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Press Event Launches MPICT Center

Headlined by Congreswan Jackie Speier, 3 days before h¢
page article in t8an Francisco Chronitie MidPacific ICT

Center launched November 11, 2008 with a press event &
$70 million City College of San Francisco (CCSF) Mission

L2R: MikBlurphy (Foothill College), Rick Graziani (Cabrillo College), Mic
McKeever (Santa Rosa Junior College), Dr. Jim Wright (Ohlone College)
George (IP Networldgy Dolgonas (CENIC), John Rizzo (CCSF Trustee),

Congresswoman Jackie Speier, Chdnogll@riffin, Natalie Berg (CCSF Tru
Alice Murillo (CCSF Vice ChaicBilenre Thiry (MPICT PI), James Jones (N
Carmen Lamha (CCSF CNIT Dept), Carlota Del Portillo (CCSF Mission (

Mid-Pacific ICT Center Funded by NSF

The National Science Foundation (NSF) Advanced Technol
Education (ATE) program has awarded $3 milligeaos¢o 4
establish the Migcific Information and Communications
Technologies (MPICT) Regional Center in San Francisco.

Information and Communications Technologies (ICT) is an
term, widely usedtside the U.&din the U.\Nto encompass all
rapidlyemerging, evolving andverging computer, software,
networking, telecommunications, Internet, programming an
information systems technologies.

MPI CT6s mission is to coor(
education, with an eagi on-fear colleges, in northern Califg
northern Nevada, southern Oregon, Hawaii and the Pacific |

MPICT will leverage the abundant ICT industry and academ
resources of the San Francisco Bay Area and Silicon Valley
educdbnal experiences and outcomes for faculty and studer
throughout its regiand via other NSF ATE centers and proje
throughout the country.
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1% Advisory Panel Meeting Held

Immediately following the press event on November 11, 20
MidPacific ICT Center held its first Advisory Panel meeting.

MP | Qu@ivisary Panel consists of some 70 representatives
diverse sectors of society, includib@id post secondary
educational institutions, equipment manufacturers, softwarg
companies, service providers, government, standards bodig
enterprises and Amofits.

Each shares an understanding of the importan
and a skilled ICT workforce for their organizati
economies, and each has an interest in advan
fields, ICT infrastructure and solution deploym
and ICT education armkforce improvements.

continued on page 4
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Funded - continued from page 1

ADi rectly and/ or
and knowledge economies of the 21st
we all increagjly depend on information
communications technologied the
increased connectivity and productivity
enableImprovements to deployed ICT
technologies, infrastructure, systems al
solutionsand peopl eds
use hem- are issues of tremendous stra
importance, to individuals and their families, organizations
kinds, and local, sfatational and global econabsa@dVIPICT
Executive Director, James Jones.

Ln

Congresswoman J a crgifoevar®tp seein
a Center bubbling with enthusiastic young learners who a|
transform this country yet
in this region.o

ThesMPICT Centdrosteat City College afrSFranciscwill
work closelyitiv initial Regional Partners around the Bay A
Cabrillo College in Aptos, Foothill College in Los Altos Hil
Rosa Junior College in Petaluma and Ohlone College in R
Additionalollege partnessll be added. édllaboratelosely
wih 4year colleges and universities-a8dystems.

. il am very please

gi,‘ﬁ'egc MidPacific ICT Center at City qulege

el Sgn Fran0|§co,o S
Francisco Ri zz o, Chair of t
Commi ttee. ABuUSI

relying on information technology and network security ar

gualified employees to rufi

ACity $aolkrdnesgoas very pleased to host the-ng
Pacific Center in partnership with Ohlone College, Foothil
Santa Rosa Junior College and Cabirillo College, as well a
community colleges, 0 said

Chancellofil| t i s great to see ¢
realize efficiencies and

In support of MPICT, Cabirillo
College President Brian King
wr ot e: AGi ve 0 e
commi t ment t o | ev esgl@Ogdnmgnity
collegesve were delighted to be invited to join in with City
to build the MRcific Information and Communications
Technology {RICT) Center. We know from experience the
of this type of collaborative to industrggescalhd most
importantly to our studelmf@rmation and communications
technology is clearly one of the driving engines of the Bay
economyBoth technology producers and users require
technicians withHigglate skills and knowledge. Community
colleges are the natural providers of this education. To ful
our potential it is essential that we develop the capacity td
with industry and other education partners as a system of
net worked coll eges. 0

< Qrqg

Judy C. MingPresident of Foothill
Coll ege wrote:
leading Information and
Communications Technology
companies are based or have important operations within ¢
district.Silicon Valley is synonymous with technological inng
throughout the world. Manyra$tudents come from families
involved in technology, and we experience great demand f
technical education services and competent ICT technician
support employers throughout our area.

Upgrade.Advance. = A

iwWe are very pleased, exci
mission of tiRIPICTCenter. Currently, community colleges
throughout the region work hard to develop quality progran
services for our students. However, there is tremendous dU
of effort and great variation in quality, use of termspoanhpos
degrees and certificates, and industry relationships in ICT j
within the region.

filt makes good sense to co
in the region to improve the quality of ICT education for all.
access to technoldepders in this region, we are collectively
capable of creating improved ICT educational outcomes th
benefit society, economies, productivity and livelihoods thrg
the U.S. o0

Robert Agrella, President of Santa F;%mﬁa%%ﬁma

Juni or ColRICdsyveryexcitedot e : nsS
about the vision and prospects for thadifid ICT Center. ICT
plays a key role in every student's life and, directly or indirg
every student's career. ICT supports human endeavor in e
We need strategies andisoisi for improving technical educat
throughat the region to be servedRICW and we see very clé
and compelling benefits to patitigjpn the Mrhcific ICT

(M1 CT) Center goal accompl
d‘. JimWrightVicePresidentf cademic
Af fairs at Ohl one

OHLONE

American businesses compete in a glok
economyhe need for new and varied hig
speed communication systems continues to increase. Infor,
and Communication Technology (ICT) systems today must
and share information (of a variety of media formats) instar
and often over long distances. Computers are still the corn
new communication systems, connectiedialtietworks whi
link information through fiber optic, micedeghvane, or satellit
media. Ohlone College's Computers, Networks, and emerg
Technology (CNET) department has long been involved in
students to build and support ICT infrastructure and systen
support these communicatio

fi Wage very pleased, excited and supportive of the vision g
mission of the proposedRdudfic InformatiardaCommunicatior
Technology BMCT) Center. We think that Ohlone College is
positioned to be an active

continued on page 3
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Funded - continued from page 2

MPICT will work torhanize, smooth and effectively
communicate ICT education and career pathways throug
region. It will leverage quality work product and practice!
sharing and disseminating them through conference and
professional developreeents. It will champion the import
of ICT and quality ICT education, and it will challenge bo
and educators on effective ICT pedagogy. It will create ¢
ways for educators and industry to interact and collabora
seek ouquality ICT industry and educational practices, w|
spite of U.S. myopia, are increasingly found abroad, and
them back to learn from at home, and it will improve the |
and quantity of the regional ICT workforce.

MPICT Principal Ingzgtr, Dr. Pierre
Thiry, stated: f]
have told us for a long time, and in a
variety of ways, that they care deeply|
about ICT education and want to con|
toward its improvement and success.
However, they cannot or withitech¢t
individually with 100+ community coll
in the State of California alone. Itis s
too inefficient. When we describe the ability of MPICT to
an efficient vehicle to provide input into, interact with, cof
and collaboratéth ICT educational programs throughout t
regionand across the U.S., we almost always get excited
commi t ments of participat

Cheung, then President of & = COMMUNICATIONS
IEEE Communications Soc.&5=- SOCIETY

worldwide, wrote fil ncr easi ngly, e
and communications technologies. Developing knowledg
competent technologists to implement, manage and mail
systems is increasingly e

In support of MPICT, Dr. Ni E IEEE
&

Jim DolgonasteRident and CEC|
of the Corporation for Educatiol

A%
c e n I C Networking Initiatives in Califor
(CENIC), wrote

information and communications technologies (ICT) are i
important foundation on which much of modern productiy
current knowledgedanformation economies depend. We
competent information and communications technologies
technicians to make our e

Dr. John T. Behrens, Director of Nety

Academy Learning Systems at Ciscc ! | I Il I I
Systems, wrotesiru pport of

is very excited about and supportive _. c_l 5Co
MPICTRegional Centasion Silicon Valley, the greater San
Francisco Bay Area, and the tagjen served by the Cente
havea large number of companies developing, implemen
utilizing advanced information and communications techi
Despite this rich environment, we need to strengthen the
California regional ecosystem for developing, coordinatin
faciitating cosdffective and harmonized training of technic
i mpl ement, manage, and ma

Supporting MPICT, Tom Burns, Presid

@ the Enterprise Solutions Division of-Alg
Lucent , weraentuey; we livé

Alcatel-Lucent knowledge and information economies
where Information and Communications Technologies are es
strategic elements for success. We need to support educato
develop competent technicians to implement and maintain ke
infrastructureapdu pport systems. 0

In support of MPICT, Eddie Garci ~v

Vice President of Government Af (C:OmCOSt

for the Bay Area Region at Comc.sy;

wr ot e: iComcast i s a major
and Northern California, as well as throughout thecth8nihg
demand for our products and services, as well as our continu
network expansion, are driving our need for network technicig
installers; we expect this situation to continue into the future.
that your efforts to develop aetenmtpvorkforce from which we ¢
hire new employees, and to provide cost effective training reg
that our employees can take advantage of will be of tremend
assistance to Comcast in it

iMost <ci ti zokthesegiensetved bRIETI need ort
desire entertainment and/or communication services which G
provides. It makes good sense to have a major community of
like Comcast work closely with community colleges in the red

developanddeler badly needed I CT

o~ Lynn Bunim, Executive Director of Exte
N—" at&t Affairs for AT&T, wrote in support of MF
st AAT&T is a very | g

We appreciate your efforts to develop a competent regional |
wor k f AT&T progides essential ICT infrastructure and se
serve communities throughoutfH€Mregion. AT&T believes if
and supportstheeM CT Cent er Mi ssi oné

The MidPacific ICT Center is very interested in gathering inpu
about qualitZ T practices, engaging with State governments,

collaborative relationships and exploring additional funding s
Please contact us if you would like to collaborate on those eff

b i

MPICT PI Pierre Thiry, CNIT Chair Carmen Lamha, CCSF
Trustee Natalie Berg, Congresswoman Jackie SpeieNa&l
Chancellor AliceMurillo at MPICT Press Eent
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Advisory Panel - continued from page 1

SANTA ROSA
JUNIOR COLLEGE

Advisory Panel
Al

Adobe

= |EEE
E COMMUNICATIONS
SOCIETY

o
ACCSF & Partner Colleges ‘?{"'

AEducational Institutions P

AService Providers iy at&t
AEquipment Manufacturers ] (‘ cenlc SeuKuyf @Omfis-t
AEnterprises AN R
Astandards Bodies B _AIE @ e Microsoft |
ASoftware Companies HstwiFe -Trh‘ S?" dl S andm
AGovernment . 0 DIIS - vonre s

e Alcatel-Lucent networks £ KAISER PERMANENTE.
ANon-Profits i e

e

ITAA i b | b a @ clild

5
- TELEK ENEX

MPI CT6és Advisory Panel i 9
Advisory Panel meetings boifdnunity around ICT educat
and workforce development issues. They include sharif
success stories, building collaborative relationships, pro
informed feedback, brainstorming and evaluation.

This initial meeting introduced and descridetiPtuific ICT
Center and its Regional Partners, the NSF ATE funded
and Project community, MH
opportunities, and collaboration opportunities with the C

Significant time was also spent introducing Advisory Pa
members. Itis such an incredible group, and there is gr
for members in getting to know each other and develop
relationships. Advisory Panel participants include:

MPI CT Pl 6s and Regi ona

Gordon Snyder, Executive Dirdetiornal ICTeébiter

Ann Behelet,onvergence Technology CelRkr

Deborah Boisvert, DirectorofC

Ted Chandler, Ristitute for Telecommunications

Technologies (I at Cuyamacaollzge

9 Brian Coumbirector of INeork Engineering/Design)/| ¢
Corporation feducational Network Initiatives in Californi

9 Dr. Eric Ta€hair, School o®Tommunications Design,
California State UniversitiMonterey Bay

1 Alan Rowlandducation to Careers Business
Development Mana@ermpTIA

1 Patriciheel, Supervisor, Cdfezghnical Ed/ROP,
San Francisco Unified School District

1 Joaquin Alvaraddrectoinstitute for Next Generation

Internet (INGI) at San FranciState University

—m —a —a _a _a

1 Dennis Frezzimstructional To&lResearch Architect, Netwi
Academy Learning Systems and Devel@proeriystems

1 John Bjerk&est Region Area Academy Manager,
Network Academy Program

I Scott EdwardBirector, Global Operations, Education Ser

Juniper Networks

Greg KovigcBenio Account Directétgatellucent

Ali Noorialdanager, Systems Engineéfinigzse Networks

Jon Burges®evelopment ExecutivayleComputer

Nina Paolo, Program Man&geiinnovation Center for Busin

Janice FoleliP ProcurvAmericas Training & Certification Mang

Leeann PelingomcasExternal Affairs

Gary GeorgPeresident and CEONetworks

Tom Swayz®irector of NetworkiAlekenex

Tim PozaFoundet/nited Layer

Dewayne Hendrick&O, theandin Group

Lisa Murray Speliz America Program Niggrosofi T Academy

Megan Stewaftdlobe Systembirector, Worldwide Higher Educg

Denise Bragdyast PresidentATOA

LeeWhei TarCommunications Divisiéh, C

Emy Tsengan FranciscDigitalriclusiorograms

Ruth Kavanagtabor Market Consultaatifornia EDD

Michael But|&an Francis¢e EE Communications Soci€hair

Beverly Seyfegttiser Permanente Medical CeArea

Technology Director,

Tom McEwan, VP, Sales and Opetatieus, elecom Global

John CarresBirectof; conomic & Workforce Developmen

Center of Excellenc€ity Collegé San Francisco (CCSF)

 Indiana QuadegsrChairCareer Developmepidcement €t

Deanna AbmaCSF Articulatic@fficer

9 Andrea SperairectorSan Francisco Center for Applied
Competitive Technologies

{ Ken lkeda, Executive DiregtorC

Harold Galicer, Principtekay

9 Donna Milgram, Executive Directiar)jte for \Women in
Trades, Technology and Science

= =4 -8 48 8 4 -2 _9 _42 _9 _92_9 -9 -2 -9 -2 -2 -2

E ]

=

=

Future meetings will involve requests
for information and ideas on speci
issues and challenges.

We welcome opportunities to
collaborate to improve ICT

education and the ICT workf

Together, we win!

Q4 2008 Initial MPICT Newsletter i Page 4 of 8
Tel: (415) 239-3600, Email: info@mpict.org , www.mpict.org




MPICT Hosts ICT Educator Conference

Januarg9, 2009, the Mrdcific ICT Center is teaming with
National Center for I[@W\.ictcenter.ptg host the 2009 ICT]
Educator Conference in San Francisco.

Like MPICT, thetidaal Center for ICT is also funded by th
National Science Foundation (NSF) Advanced Technolo
Education (ATE) program. Previously, it was known as t
National Center for Telecommunications Technology (NC

Hosted at Springfield Technical @otyi@ollege in Springfie
MA, the National ICT Center serves the entire United Stg
much the same way that théiific ICT Center serves ICT
educational programs and issues in its region.

The Winter Conference will be held at the Migsieno€ ity
Coll ege of San Francisco,

District. (Speaker of the U.S. House of Representatives,
Pelosi, and San Francisco Mayor, Gavin Newsom, partic
the dedication of this new showcase campus indF200aYy/

The presentation lineup for the event is incredible, includ
special track on strategies for expanding and diversifying
education and workforce populations!

Jon Burgess from Apple Computer is providing a keynote on
profoundhallenge to educational pedagogy, a need to chang
teaching styles to be effective with media savvy students. A
providing discounts for edu
the concurrent Macworld conference.

We asked ICT industigoime and present their academies,
educational content, certifications and other educator resour
Rallying to the call, we have outstanding presentations sche

Cisco Systeron its Academy Program and Certificati
Apple Compuien its Educator Resources and Certifig
EMCon its Academic Alliance Program

VMwaren its Academic and Academy Programs
Microsotn its IT Academy Program

Juniper Netwoitn its Academic Alliance

IBMon its Academic Initiative fo€amtury Sis

Oracleon its Academy programs

Adobe Systeron its Solutions for Student Successes
Microsof@n its free web design curriculum and tools
Cisco Systeron Packet Tracer collaboration opportu
IMTech Telecom GlareHigh Performance Ed. Netwq
Reliance GlobalcomGlobal ICT Workforce Needs
Cengage Learnion Network Security Curriculum

A —Aa-_a_-a_-2_9_9_9_9_9_-9_2_-42-2

The ATE community is turning out with presentations on:

Collaboration Opportunities (MPICT)

Recent ICT Technology changes (NCICT)

Green IT (Convergence Taoby CenteCTC)
ACMbés SI GI'TE Model Curr
Recruiting and Retaining Women (IWITTS/CalWomg
Teaching Improvements (CREATE)
Strength in Cooperation (CyberWATCH)
Scenari®ased Learning (Fodirénza)
iPhone, SDK and Mobile LedMEIECT)

BA Degree for IT (CTC)

IT Workshops and Remote Labs (KITCenter)

A -—Aa-_a_-8_-8_9_9_9_92_-5°._-12-

The ICT educator community is sharing its quality practices

Conducting an ICT Workforce Study
Collaborating with the Army
Applications of High Quality Panoramic Photography
iEd&li Hackingodo Security
Moving Courses Online

CENI Cb6s High Quality Ne
ICT Recycling Programs for Students

Online BS in IT Program

Analyzing ICT Student Pipelines

Student Engagement in-Ré&ald Interoperapiftudies
Wireless Collaborations

=4 -—48-8_-9_-9_-9_9_29_-24._-2a._-2

This is an extremely exciting event, offered free to ICT educg
all over the U.S.
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http://www.ictcenter.org/

Information and Communications
Technologies (ICT)

Information and Communications Techni@dpies(
umbrella term, widely used outside the U.S. and in the |
encompass all rapidly emerging, evolving anthgonverg
computer, software, networking, telecommunications, |
programming and information systems technologies.

Historically, many of these fields developed separately,
different academic departments, in different companies
groups, and separate departments within organizations.

With rapid improvements in computer processing powet
networking technology advances, programming interfac
improvements, widespread adoption of Internet Protoco
integration into the strategic operativgaruzations, and
improved workforce and user competencies, however, t
fields are rapidly converging.

Previously separate specialized equipowmntergirnigto

ever fewer devices. Previously separate network infras
are convergimgomultipurpose networks. Previously sep
organizational departmaresonvergifgo single operatior

In the U.S., these trends
In much of the rest of the world, all of these technologie
grouped togethunder a single descriptive term, Informat
Communications Technologies (ICT).

TheUnited Nationfer example, uses ICT in its
Global Alliance FGIT and Development

global forum and platform for policy development,
in its hformation and Communications
Technologiebsk ForcandUNESCO

The European Union uses the term ICT, for example
in itdCT Task Foroshich conducts research and
develops policy recommendations, GORBYS

for strategR&D EU foreigndagfforts focus on

ICT irLatin America and AffifanaSoutheast Asiand the
rest of the world.

ICT is used in Australia, for exampleJopthenwealth
Scientific and Industrial Research Organisation €SIRO
national science agency and one of the largest and mos
research agencieshia world. Also using the ICT teNewr
Zealandmuch oAfricaCanadathelnternational
Telecommunications Union &iduthéVorld BankThe term
ICT is emerging as global standard terminology.

Curiously, ICT is currently rarely used or recognized

in the U.S. Both the National ICT Centex and t
MidPacific ICTebter havadoptethe term
andarechampioning its use as a global standard

in the U.S. In a global knowledge economy,

dependent on ICT. we should have a common framewo

Community College Focus

Many people do not realize the incredible mission, efforts
accomplishments and impact of community colleges.

In Spring of 2008, some 90,000 faculty and staff served |
1.7 million students (a milligimfall at 109 California comm
colleges. For credit tuition was $20 per academic unit ($
typical 8init class), and roedit courses weneefto Californié
residents. Half ofinfle students received financial aid.

California community colleges are also incredibly diverse
most demographic categories, including all ethnic backg

academic achievements, sexual orientaticaional goals,

and schedules. Students range from high school studen
additional challenge, to people who never graduated higl
but need employable skills, to high school graduates see
affordable pathway into 4 year coltegesking professional
with advanced degrees seeking updated knowledge and

Many Californians falsely believe they cannot afford colle
Anyone can afford a California Community College educ

Information and Communications Technoloyi@sdICT

infrastructure are essential, enabling, strategic infrastruct
successful information and knowledge economies of the
century. Across the entire United States of America, con
colleges are the most cost effective way of Giskirogviedgg
and skills out into communities where they can be utilize
kind of person, organization and endeavor to advance sg

Of course, we also need cutting edge research in univers
enterprises to advance ICT technologiesnbativcommunity
colleges to develop widespread technical knowledge ang
that technologies are actually implemented in the real wa
benefit real efforts by real people.

For these and other reasons, tHeelliit

ICT Center, and the NSE gibgram are
primarily focused on improving community
college education.
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