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Press Event Launches MPICT Center 

Headlined by Congresswoman Jackie Speier, 3 days before her front 
page article in the San Francisco Chronicle, the Mid-Pacific ICT 
Center launched November 11, 2008 with a press event at the new 
$70 million City College of San Francisco (CCSF) Mission Campus! 
 

 
 
L2R: Mike Murphy (Foothill College), Rick Graziani (Cabrillo College), Michael 
McKeever (Santa Rosa Junior College), Dr. Jim Wright (Ohlone College), Gary 
George (IP Networks), Jim Dolgonas (CENIC), John Rizzo (CCSF Trustee), 

Congresswoman Jackie Speier, Chancellor Don Griffin, Natalie Berg (CCSF Trustee), 
Alice Murillo (CCSF Vice Chancellor), Pierre Thiry (MPICT PI), James Jones (MPICT), 
Carmen Lamha (CCSF CNIT Dept), Carlota Del Portillo (CCSF Mission Campus). 

 

1st Advisory Panel Meeting Held 
 
Immediately following the press event on November 11, 2008, the 
Mid-Pacific ICT Center held its first Advisory Panel meeting. 
 
MPICTôs Advisory Panel consists of some 70 representatives of 
diverse sectors of society, including K-12 and post secondary 
educational institutions, equipment manufacturers, software 
companies, service providers, government, standards bodies, 
enterprises and non-profits. 
 
Each shares an understanding of the importance of ICT  
and a skilled ICT workforce for their organizations and  
economies, and each has an interest in advancing ICT  
fields, ICT infrastructure and solution deployments,  
and ICT education and workforce improvements. 
 

 continued on page 4 

Mid-Pacific ICT Center Funded by NSF 

The National Science Foundation (NSF) Advanced Technological 
Education (ATE) program has awarded $3 million over 4 years to 
establish the Mid-Pacific Information and Communications 
Technologies (MPICT) Regional Center in San Francisco. 
 

Information and Communications Technologies (ICT) is an umbrella 
term, widely used outside the U.S. and in the U.N., to encompass all 
rapidly emerging, evolving and converging computer, software, 
networking,  telecommunications, Internet, programming and 
information systems technologies. 
 

MPICTôs mission is to coordinate, improve and promote ICT 
education, with an emphasis on 2-year colleges, in northern California, 
northern Nevada, southern Oregon, Hawaii and the Pacific Territories.   
 

MPICT will leverage the abundant ICT industry and academic 
resources of the San Francisco Bay Area and Silicon Valley to enrich 
educational experiences and outcomes for faculty and students 
throughout its region, and via other NSF ATE centers and projects 
throughout the country. 

continued on page 2 
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ñDirectly and/or indirectly, in the information  
and knowledge economies of the 21st century, 
we all increasingly depend on information and  
communications technologies - and the  
increased connectivity and productivity they  
enable.  Improvements to deployed ICT  
technologies, infrastructure, systems and  
solutions - and peopleôs abilities to productively  
use them - are issues of tremendous strategic  
importance, to individuals and their families, organizations of all 
kinds, and local, state, national and global economies,ò said MPICT 
Executive Director, James Jones. 
 
Congresswoman Jackie Speier said, ñIôm looking forward to seeing 
a Center bubbling with enthusiastic young learners who are going to 
transform this country yet again, and itôs so apropos that it happens 
in this region.ò 
 
The sMPICT Center, hosted at City College of San Francisco, will 
work closely with initial Regional Partners around the Bay Area:  
Cabrillo College in Aptos, Foothill College in Los Altos Hills, Santa 
Rosa Junior College in Petaluma and Ohlone College in Fremont.  
Additional college partners will be added.  All collaborate closely 
with 4-year colleges and universities and K-12 systems. 
 

ñI am very pleased to see the launch of the 
Mid-Pacific ICT Center at City College of 
San Francisco,ò said CCSF Trustee John 
Rizzo, Chair of the Boardôs Technology  
Committee.  ñBusiness is increasingly 

relying on information technology and network security and needs 
qualified employees to run the systems.ò 
 
ñCity College of San Francisco is very pleased to host the new Mid-
Pacific Center in partnership with Ohlone College, Foothill College, 
Santa Rosa Junior College and Cabrillo College, as well as other 
community colleges,ò said Dr. Don Q. Griffin, City College 
Chancellor.  ñIt is great to see community colleges collaborating to 
realize efficiencies and mutual benefits for our communities.ò 
 
In support of MPICT, Cabrillo  
College President Brian King  
wrote:  ñGiven our deep  
commitment to leveraging the scale of Californiaôs 109 community 
colleges, we were delighted to be invited to join in with City College 
to build the Mid-Pacific Information and Communications 
Technology (M-PICT) Center.  We know from experience the value 
of this type of collaborative to industry, to colleges, and most 
importantly to our students.  Information and communications 
technology is clearly one of the driving engines of the Bay region 
economy.  Both technology producers and users require 
technicians with up-to-date skills and knowledge. Community 
colleges are the natural providers of this education. To fully meet 
our potential it is essential that we develop the capacity to engage 
with industry and other education partners as a system of 
networked colleges.ò 

 
Judy C. Miner, President of Foothill 
College wrote:  ñMany of the world's 
leading Information and 
Communications Technology  

companies are based or have important operations within our college 
district.  Silicon Valley is synonymous with technological innovation 
throughout the world. Many of our students come from families 
involved in technology, and we experience great demand for 
technical education services and competent ICT technicians to 
support employers throughout our area. 
 
ñWe are very pleased, excited and supportive of the vision and 
mission of the [MPICT] Center. Currently, community colleges 
throughout the region work hard to develop quality programs and 
services for our students. However, there is tremendous duplication 
of effort and great variation in quality, use of terms, composition of 
degrees and certificates, and industry relationships in ICT programs 
within the region. 
 
ñIt makes good sense to coordinate and leverage the best practices 
in the region to improve the quality of ICT education for all. With our 
access to technology leaders in this region, we are collectively 
capable of creating improved ICT educational outcomes that could 
benefit society, economies, productivity and livelihoods throughout 
the U.S.ò 
 
Robert Agrella, President of Santa Rosa  
Junior College, wrote:  ñSRJC is very excited  
about the vision and prospects for the Mid-Pacific ICT Center. ICT 
plays a key role in every student's life and, directly or indirectly, in 
every student's career. ICT supports human endeavor in every field. 
We need strategies and solutions for improving technical education 
throughout the region to be served by MPICT, and we see very clear 
and compelling benefits to participating in the Mid-Pacific ICT 
(MPICT) Center goal accomplishment efforts and events.ò 
 

Jim Wright, Vice-President of Academic 
Affairs at Ohlone College wrote:  ñAs 
American businesses compete in a global 
economy, the need for new and varied high 

speed communication systems continues to increase. Information 
and Communication Technology (ICT) systems today must transmit 
and share information (of a variety of media formats) instantaneously 
and often over long distances. Computers are still the cornerstones of 
new communication systems, connecting multi-media networks which 
link information through fiber optic, microwave telephone, or satellite 
media. Ohlone College's Computers, Networks, and emerging 
Technology (CNET) department has long been involved in preparing 
students to build and support ICT infrastructure and systems that 
support these communication highwaysé  
 
ñWe are very pleased, excited and supportive of the vision and 
mission of the proposed Mid-Pacific Information and Communications 
Technology (MPICT) Center. We think that Ohlone College is well 
positioned to be an active and strong partner in this process.ò 
 

continued on page 3 
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Supporting MPICT, Tom Burns, President of 
the Enterprise Solutions Division of Alcatel-
Lucent, wrote:  ñIn the 21st century, we live in 
knowledge and information economies  

where Information and Communications Technologies are essential 
strategic elements for success.  We need to support educator efforts to 
develop competent technicians to implement and maintain key ICT 
infrastructure and support systems.ò 
 
In support of MPICT, Eddie Garcia,  
Vice President of Government Affairs  
for the Bay Area Region at Comcast,  
wrote:  ñComcast is a major employer in the San Francisco Bay Area 
and Northern California, as well as throughout the U.S. The continuing 
demand for our products and services, as well as our continuing 
network expansion, are driving our need for network technicians and 
installers; we expect this situation to continue into the future. We believe 
that your efforts to develop a competent workforce from which we can 
hire new employees, and to provide cost effective training resources 
that our employees can take advantage of will be of tremendous 
assistance to Comcast in its efforts to be a market leaderé 
 
ñMost citizens and residents of the region served by M-PICT need or 
desire entertainment and/or communication services which Comcast 
provides. It makes good sense to have a major community organization 
like Comcast work closely with community colleges in the region to 
develop and deliver badly needed ICT skills and knowledge.ò 
 

Lynn Bunim, Executive Director of External 
Affairs for AT&T, wrote in support of MPICT:  
ñAT&T is a very large employer in the region.  

We appreciate your efforts to develop a competent regional ICT 
workforceé  AT&T provides essential ICT infrastructure and services to 
serve communities throughout the M-PICT region.  AT&T believes in 
and supports the M-PICT Center Missionéò 
 
The Mid-Pacific ICT Center is very interested in gathering input, learning 
about quality ICT practices, engaging with State governments, building 
collaborative relationships and exploring additional funding sources.  

Please contact us if you would like to collaborate on those efforts! 

MPICT will work to harmonize, smooth and effectively 
communicate ICT education and career pathways throughout its 
region.  It will leverage quality work product and practices by 
sharing and disseminating them through conference and 
professional development events.  It will champion the importance 
of ICT and quality ICT education, and it will challenge both industry 
and educators on effective ICT pedagogy.  It will create efficient 
ways for educators and industry to interact and collaborate.  It will 
seek out quality ICT industry and educational practices, which, in 
spite of U.S. myopia, are increasingly found abroad, and bring 
them back to learn from at home, and it will improve the quality 
and quantity of the regional ICT workforce. 
 

MPICT Principal Investigator, Dr. Pierre 
Thiry, stated:  ñICT industry representatives 
have told us for a long time, and in a 
variety of ways, that they care deeply 
about ICT education and want to contribute 
toward its improvement and success.  
However, they cannot or will not interact 
individually with 100+ community colleges 
in the State of California alone.  It is simply  

too inefficient.  When we describe the ability of MPICT to serve as 
an efficient vehicle to provide input into, interact with, contribute to 
and collaborate with ICT educational programs throughout the 
region, and across the U.S., we almost always get excited 
commitments of participation and support.ò 
 
In support of MPICT, Dr. Nim K. 
 Cheung, then President of the  
IEEE Communications Society  
worldwide, wrote:  ñIncreasingly, everyone depends on information 
and communications technologies. Developing knowledgeable and 
competent technologists to implement, manage and maintain ICT 
systems is increasingly essential to organizations of all kinds.ò 
 

Jim Dolgonas, President and CEO 
of the Corporation for Educational 
Networking Initiatives in California 
(CENIC), wrote: ñWe believe  

information and communications technologies (ICT) are an 
important foundation on which much of modern productivity and 
current knowledge and information economies depend.  We need 
competent information and communications technologies 
technicians to make our economies and enterprises efficient.ò 
 
Dr. John T. Behrens, Director of Networking  
Academy Learning Systems at Cisco  
Systems, wrote in support of MPICT:  ñCisco  
is very excited about and supportive of the  
MPICT Regional Center vision. Silicon Valley, the greater San 
Francisco Bay Area, and the larger region served by the Center 
have a large number of companies developing, implementing and 
utilizing advanced information and communications technologies. 
Despite this rich environment, we need to strengthen the Northern 
California regional ecosystem for developing, coordinating and 
facilitating cost-effective and harmonized training of technicians to 
implement, manage, and maintain advanced ICT systems.ò 

  

MPICT PI Pierre Thiry, CNIT Chair Carmen Lamha, CCSF 

Trustee Natalie Berg, Congresswoman Jackie Speier and Vice 

Chancellor Alice Murillo at MPICT Press Event 

Funded - continued from page 2 



Q4 2008 Initial MPICT Newsletter ï Page 4 of 8 
Tel: (415) 239-3600, Email: info@mpict.org , www.mpict.org  

Advisory Panel

SFUSD

T   S   I 
The Saf lund 

Institute

ÅCCSF & Partner Colleges

ÅEducational Institutions

ÅService Providers

ÅEquipment  Manufacturers

ÅEnterprises

ÅStandards Bodies

ÅSoftware Companies

ÅGovernment

ÅNon-Profits

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
  

¶ Dennis Frezzo, Instructional Tools & Research Architect, Network 

Academy Learning Systems and Development, Cisco Systems 

¶ John Bjerke, West Region Area Academy Manager, Cisco 

Network Academy Program 

¶ Scott Edwards, Director, Global Operations, Education Services, 

Juniper Networks 

¶ Greg Kovich, Senior Account Director, Alcatel-Lucent 

¶ Ali Nooriala, Manager, Systems Engineering, Matisse Networks 

¶ Jon Burgess, Development Executive, Apple Computer 

¶ Nina Paolo, Program Manager, IBM Innovation Center for Business,  

¶ Janice Foley, HP Procurve Americas Training & Certification Manager  

¶ Leeann Peling, Comcast External Affairs 

¶ Gary George, President and CEO, IP Networks 

¶ Tom Swayze, Director of Network/IT, Telekenex 

¶ Tim Pozar, Founder, United Layer 

¶ Dewayne Hendricks, CEO, the Dandin Group 

¶ Lisa Murray Speltz, N. America Program Mgr, Microsoft IT Academy 

¶ Megan Stewart, Adobe Systems Director, Worldwide Higher Education 

¶ Denise Brady, Past President, NATOA 

¶ Lee-Whei Tan, Communications Division, CPUC 

¶ Emy Tseng, San Francisco Digital Inclusion Programs 

¶ Ruth Kavanagh, Labor Market Consultant, California EDD 

¶ Michael Butler, San Francisco IEEE Communications Society Chair 

¶ Beverly Seyfert, Kaiser Permanente Medical Center Area 

Technology Director,  

¶ Tom McEwan, VP, Sales and Operations, Imtech Telecom Global 

¶ John Carrese, Director, Economic & Workforce Development 

Center of Excellence, City College of San Francisco (CCSF) 

¶ Indiana Quadra, CCSF Chair, Career Development/Placement Ctr 

¶ Deanna Abma, CCSF Articulation Officer 

¶ Andrea Speraw, Director, San Francisco Center for Applied 

Competitive Technologies  

¶ Ken Ikeda, Executive Director, BAVC 

¶ Harold Galicer, Principle, Seakay 

¶ Donna Milgram, Executive Director, Institute for Women in 

Trades, Technology and Science 

 

Future meetings will involve requests  

for information and ideas on specific  

issues and challenges.   

 

We welcome opportunities to  

collaborate to improve ICT  

education and the ICT workforce! 

 

Together, we win! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

MPICTôs Advisory Panel is not a governing body.  MPICT 

Advisory Panel meetings build community around ICT education 

and workforce development issues.  They include sharing 

success stories, building collaborative relationships, providing 

informed feedback, brainstorming and evaluation. 

 

This initial meeting introduced and described the Mid-Pacific ICT 

Center and its Regional Partners, the NSF ATE funded Center 

and Project community, MPICTôs organization, goals and 

opportunities, and collaboration opportunities with the Center. 

 

Significant time was also spent introducing Advisory Panel 

members.  It is such an incredible group, and there is great value 

for members in getting to know each other and develop 

relationships.  Advisory Panel participants include: 

 

¶ MPICT PIôs and Regional Partners 

¶ Gordon Snyder, Executive Director, National ICT Center 

¶ Ann Beheler, Convergence Technology Center PI 

¶ Deborah Boisvert, Director of BATEC 

¶ Ted Chandler, PI, Institute for Telecommunications 

Technologies (IT2)  at Cuyamaca College 

¶ Brian Court, Director of Network Engineering/Design, CENIC, 

Corporation for Educational Network Initiatives in California 

¶ Dr. Eric Tao, Chair, School of IT & Communications Design, 

California State University -  Monterey Bay 

¶ Alan Rowland, Education to Careers Business 

Development Manager, CompTIA 

¶ Patricia Theel, Supervisor, Career/Technical Ed/ROP, 

San Francisco Unified School District 

¶ Joaquin Alvarado, Director, Institute for Next Generation 

Internet (INGI) at San Francisco State University 

Advisory Panel - continued from page 1 
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Jon Burgess from Apple Computer is providing a keynote on a 
profound challenge to educational pedagogy, a need to change 
teaching styles to be effective with media savvy students.  Apple is also 
providing discounts for educators from MPICTôs conference to attend 
the concurrent Macworld conference. 
 
We asked ICT industry to come and present their academies, 
educational content, certifications and other educator resources.  
Rallying to the call, we have outstanding presentations scheduled from: 
 

¶ Cisco Systems on its Academy Program and Certifications 

¶ Apple Computer on its Educator Resources and Certifications 

¶ EMC on its Academic Alliance Program 

¶ VMware on its Academic and Academy Programs 

¶ Microsoft on its IT Academy Program 

¶ Juniper Networks on its Academic Alliance 

¶ IBM on its Academic Initiative for 21st Century Skills 

¶ Oracle on its Academy programs 

¶ Adobe Systems on its Solutions for Student Successes 

¶ Microsoft on its free web design curriculum and tools 

¶ Cisco Systems on Packet Tracer collaboration opportunities 

¶ IMTech Telecom Global on High Performance Ed. Networks 

¶ Reliance Globalcom on Global ICT Workforce Needs 

¶ Cengage Learning on Network Security Curriculum 
 

The ATE community is turning out with presentations on: 
 

¶ Collaboration Opportunities (MPICT) 

¶ Recent ICT Technology changes (NCICT) 

¶ Green IT (Convergence Technology Center - CTC) 

¶ ACMôs SIGITE Model Curriculum (BATEC) 

¶ Recruiting and Retaining Women (IWITTS/CalWomenTech) 

¶ Teaching Improvements (CREATE) 

¶ Strength in Cooperation (CyberWATCH) 

¶ Scenario-Based Learning (Foothill-DeAnza) 

¶ iPhone, SDK and Mobile Learning (NCICT) 

¶ BA Degree for IT (CTC) 

¶ IT Workshops and Remote Labs (KITCenter) 
 

The ICT educator community is sharing its quality practices on: 
 

¶ Conducting an ICT Workforce Study 

¶ Collaborating with the Army 

¶ Applications of High Quality Panoramic Photography 

¶ ñEthical Hackingò Security Teaching Techniques 

¶ Moving Courses Online 

¶ CENICôs High Quality Network and Services Solutions 

¶ ICT Recycling Programs for Students 

¶ Online BS in IT Program 

¶ Analyzing ICT Student Pipelines 

¶ Student Engagement in Real-World Interoperability Studies 

¶ Wireless Collaborations 
 

This is an extremely exciting event, offered free to ICT educators from 

all over the U.S. 

  
 
 
  
    

    

 
 

 
 
 
 

 
 
 
 
   
   
 
 
 
 

 
 
 
 
  
 
 
 
 
 
 
  
 

 
 
 
 

 
 
 

  
 
 
 
 
 
 
 
 
 
 
 
 

MPICT Hosts ICT Educator Conference 
 
January 8-9, 2009, the Mid-Pacific ICT Center is teaming with the 
National Center for ICT (www.ictcenter.org) to host the 2009 ICT 
Educator Conference in San Francisco. 
 

 
 
Like MPICT, the National Center for ICT is also funded by the 
National Science Foundation (NSF) Advanced Technological 
Education (ATE) program.  Previously, it was known as the 
National Center for Telecommunications Technology (NCTT).   
 
Hosted at Springfield Technical Community College in Springfield, 
MA, the National ICT Center serves the entire United States, in 
much the same way that the Mid-Pacific ICT Center serves ICT 
educational programs and issues in its region. 
 
The Winter Conference will be held at the Mission Campus of City 
College of San Francisco, in San Franciscoôs colorful Mission 
District.  (Speaker of the U.S. House of Representatives, Nancy 
Pelosi, and San Francisco Mayor, Gavin Newsom, participated in 
the dedication of this new showcase campus in February of 2008). 
 

 
 
The presentation lineup for the event is incredible, including a 
special track on strategies for expanding and diversifying ICT 
education and workforce populations! 

http://www.ictcenter.org/
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Information and Communications 
Technologies (ICT) 
 
Information and Communications Technologies (ICT) is an 
umbrella term, widely used outside the U.S. and in the U.N., to 
encompass all rapidly emerging, evolving and converging 
computer, software, networking,  telecommunications, Internet, 
programming and information systems technologies. 
 
Historically, many of these fields developed separately, in 
different academic departments, in different companies and R&D 
groups, and in separate departments within organizations.   
 
With rapid improvements in computer processing power, 
networking technology advances, programming interface 
improvements, widespread adoption of Internet Protocols, 
integration into the strategic operations of organizations, and 
improved workforce and user competencies, however, these 
fields are rapidly converging.   
 
Previously separate specialized equipment is converging into 
ever fewer devices.  Previously separate network infrastructures 
are converging into multipurpose networks.  Previously separate 
organizational departments are converging into single operations. 
 
In the U.S., these trends are often referred to as ñconvergence.ò  
In much of the rest of the world, all of these technologies are 
grouped together under a single descriptive term, Information and 
Communications Technologies (ICT). 
 
The United Nations, for example, uses ICT in its  
Global Alliance for ICT and Development, a  
global forum and platform for policy development,   
in its Information and Communications  
Technologies Task Force and UNESCO.   
 
The European Union uses the term ICT, for example  
in its ICT Task Force, which conducts research and  
develops policy recommendations, and at CORDIS,  
for strategic R&D.  EU foreign aid efforts focus on  
ICT in Latin America and Africa, China, Southeast Asia, and the 
rest of the world. 
 
ICT is used in Australia, for example, by the Commonwealth 
Scientific and Industrial Research Organisation (CSIRO), its 
national science agency and one of the largest and most diverse 
research agencies in the world.   Also using the ICT term are New 
Zealand, much of Africa, Canada, the International 
Telecommunications Union (ITU) and the World Bank.  The term 
ICT is emerging as global standard terminology. 
 

Curiously, ICT is currently rarely used or recognized  
in the U.S.  Both the National ICT Center and the  
Mid-Pacific ICT Center have adopted the term  
and are championing its use as a global standard  
in the U.S.  In a global knowledge economy,  
dependent on ICT, we should have a common framework. 
 
 

Community College Focus 
 

Many people do not realize the incredible mission, efforts, 
accomplishments and impact of community colleges.  
 

 
 
In Spring of 2008, some 90,000 faculty and staff served more than 
1.7 million students (a million full-time) at 109 California community 
colleges.  For credit tuition was $20 per academic unit ($60 for a 
typical 3-unit class), and non-credit courses were free to California 
residents.  Half of full-time students received financial aid.   
 
California community colleges are also incredibly diverse, serving 
most demographic categories, including all ethnic backgrounds, 
academic achievements, sexual orientations, educational goals, 
and schedules.  Students range from high school students seeking 
additional challenge, to people who never graduated high school 
but need employable skills, to high school graduates seeking an 
affordable pathway into 4 year colleges, to working professionals 
with advanced degrees seeking updated knowledge and skills. 
 
Many Californians falsely believe they cannot afford college.  
Anyone can afford a California Community College education! 
 
Information and Communications Technologies (ICT) and ICT 
infrastructure are essential, enabling, strategic infrastructure for 
successful information and knowledge economies of the 21st 
century.  Across the entire United States of America, community 
colleges are the most cost effective way of pushing ICT knowledge 
and skills out into communities where they can be utilized by every 
kind of person, organization and endeavor to advance society. 
 
Of course, we also need cutting edge research in universities and 
enterprises to advance ICT technologies, but we need community 
colleges to develop widespread technical knowledge and skills so 
that technologies are actually implemented in the real world to 
benefit real efforts by real people. 
 
For these and other reasons, the Mid-Pacific  
ICT Center, and the NSF ATE program are  
primarily focused on improving community  

college education. 


